
STATE OF THE VILLAGE - 2025



Thank you to our 
Volunteer Boards and 
Commission Members



Community Engagement 
Remains a Top Priority 
• Multimedia Engagement

• Over 12,000 Mailers sent to residents
• The Village’s newsletter has a 23% higher open 

rate than industry averages
• In-Person Events

• Neighborhood Dialogue Program
• Casual Conversation Events

• Technological improvements
• Water-Smart
• New Police and Administration Service Request 

Portals



Improving the 
Community



Public Safety is still 
Priority #1

• Fire Department Continues to Lead in Trainings
• CPR and Stop the Bleed Classes, Concordia University Partnership

• Police Department Outreach
• Quarterly Community Safety Meetings
• Attendance at events across the Village and surrounding areas
• Weekly Incident Reports

• Upgrades to Accessible Infrastructure



Looking 
Ahead to 
2025



Traffic 
Safety is 
Public 
Safety

• Village Wide Traffic Study
• Traffic Calming Toolbox
• Americans with 

Disabilities Act Sidewalk 
Improvements



Improving 
Our Water 
System

• Preparing for Future 
Storms

• Investing in Water Mains
• Lead Service Line 

Replacement



Serving Our Residents

• Steps to better Serve our Seniors
• Efforts toward Diversity, Equity 

and Inclusion
• Sustainability Commission 

Implements Action Plans
• Service Request Portal



Economic 
Vitality & 
Growth

Fully Leased Town Center

Small Business Incentive 
Program Coming Soon
Broker Hired to Market 
Madison Street Properties



Thank You
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